Epyaoiec yia Quick Wins mou éxouv
vAomolnOsi anté cvvepyateg Tov EAYTE and 1
éwc 31 MapTiov 2020

2Tn ouvéxela napovoldletal N nMPpdodoc katd tn ddpkela Tov Maptiov 2020 Twv
Wnoelwokwv Apdoswv (Quick Wins) ota omola n opndda EAYTE Spaoctnplomnotleitatl and
Tov ZenmTtéUPBpn 2019. Ztov mivaka Tov MAPAPTAMATOC @aivetal N Alota Twv Quick
Wins mov €youv avatebel otnv EAYTE.

A6 avtd Bplokovtal oe pdon AvdntuEng ta eEAC 5 QWs:

Huepounvia
KQA T{TAoc Apdonc ”apo‘\é‘*’v“‘”

Aettouvpylog
“’fo WHOIAKH MYAH AHMOZIOY / GOV.GR 21/3/2020
W§O WHOIAKH TAYTOMOIHEZH FIIZAA
W§° YMEYOYNH AHAQZH 21/3/2020
wéo MPQTH EFTPAGH SE NHMIAFQrEIO 05/2020
ng AINMAQMATA OAHTHEHS 12/04/2020

*MNpoowpv AO

Kata tn diudpkela Tov Maptiov n YWnerakn MOAn Anpoociov kKat n YmevOvvn
AARAwon pMAKavV g€ Mapaywylkn Asttovpyia (21/03/2020).

Exel npoxwpnoet n AvdAvon o€ mooooTd HeYaADTEPO Tov 80% ota €ERC 9 QWs:

7

% Huepounvia
KQA TitAog Apdong OAOKr?]\pro oAOKr)]\pro
avdAvong avadAvong
WAO .

4 | TPameCeg - KYC 90 MMNzZAA
Wéo National Notification 90 MNzAA
W?O MNTpwo 08wWv Kat ApLOULIV 100 O)\O*r(]i\(gpwe
volL HAEKTPOVIKA CLUBOAALO OKLVATWY 90 15/4/2020




Wél AvoaBoAn katdtagnc Adyw omovdwv 90 15/4/2020
sz MetaB{Baon OxAuaTOoC 100 O)\O;)}\(pre
WA2 | daKkeAOC Em,xstpnor]q yLa Loy WvLopo0g 90 15/4/2020
2 KoL TANPWUEG
WA2 . , OAOKANPWO
6 Mowko Mntpwo 100 NKe
W§4 MnTtpwo ABANTIKWY ®opEwv 100 O)\O:)}\(pre
2ta napakdtw QWs n avdAvon Bpioketal o€ mocooTtod npoddov <80%:
% Hpap:pn\n
KAQ TitAoG Apdong 07\0:::29“ OAOKARPW
- ang
avaAvong avaiAvong
Wél laTplkdC pakeEAOC aoBevoLg (AHDY) 25
WAL | Ataxeiplon EAALLEVIOUOD OKOPWY
8 | avayuyAc 50 30/4/2020
W§2 e-diplomas 20
WA3 | Landing page info péow KwnTtwv
7 | TNAEQWVWY Yla KABE EMOKETTN 0TN XWPA 70 30/4/2020
Wfl Nodikol Xtaduol 50 24/4/2020
W§2 AlabyeLa 10
WA2 . , ,
4 Katoavoun avanAnpwTwy EKTALOEVTIKWY 20
WA3 | HAekTpovikn €kdoan amnoAvtnpiov
, , 20
5 'upvaoiov AvKelov

Oudda Epyaaoiac

Tnv napovoa otiyun ota Quick Wins epyalovtat:
® [ tnv avdAvon 8 cuvepydTteg tTNG EAYTE Kal 3 eEwTePLKOl OLVEPYATEG.

® [ TNV vAomoinon 7 MPOYPAUPATIOTEG TNG EAYTE.

Bploketal oe €EEAEN OLadikaaoia pe 600 mpookAfoelg (http://digigov.grnet.gr/ ) ywa
OTEAEXWON TNG OMAdAC. MéxpL oTLYHNG £Xxouv BpeBel 3 MPOYPAUMATLOTEG.




Katd tn dudpkela tov deBpovapiov ekTipdTotl 6TL avaAwdnkav amnd nAsvpdg EAYTE
OLUVOALKA yla Ta Quick Wins 8 avBpwto-pAveG yia avdAvon Kat 14 avBpwmno-uriveg
yla avamntuén.

OpPLlOVTLEC ZUVEPYELEC

> Oupilda: ota mAaiowa TNG vAomoinong tTng dpdong dakéAov Emuxelpricewv
MPOXWPNOE N avdAvon TNG AeLTtovpylkdéTnToG OULPldag, mov anatteltal and
€va onUavTkd apBud Quick Wins, oe mocootd > 90%.

> TMoTomownTkd: €ywvav guveVwonoeLg Ue Yrovpyela mov cuveyiCovtal.

> Wnowakn Tavtonolnon: £€xouv yi{vel cUVOETELG, TIPAYHUATOTOLOVVTAL OOKLUEG ME
TG 4 Tpaneleq.

> YnedBuvn AfAwon: napaywylkr Aettovpyia amnd 21/03/2020

> EBuiké Kévtpo Eldomotoewv: ovvevvonrioelg pe NMMzAA

> MnTtpwo 08wy & AplBuWV: dlaywviopdg pEoa AmptAiov

NAaTeopua HAEKTPOVIKWY MpounBetwv

2ta nAaiow TNG evnuEépwong Kat avalitnong TnG KATdAANANG ADong €ywav:

*  Workshop pe GDS UK (pe toug Head of International Delivery kat Director of
Global Digital Marketplace) émov €ywe deep dive analysis kKat mapovciacon tTov
TpoéMoLv vAomoinong TWVv MPOUNBeLWY avTioTolX WV vNEEcWV IT otnv MeydAn
BpeTavia.

e JUVOVTAOCELG PE EKMPOOCWIOLE ETALPLWY TNG EAANVIKAG ayopdc mov dlabETouvv
OXETIKEG MAATQOPUEG TOL Ba pmopoloav VA LKAVOTIOLOOUY TNV TOPATAVW
avaykn.

2téxo¢ elvatl evtdg Tov AmplAlov va gvpebel N BEATIOTN AVON WOTE va EEKLVAOEL
aueoa n Asttovpyla HAeKTPOVIKWY Mpopnbelwy yia ta QWSs.

Nopakdtw mapovatdlovtat avd Wnelakr Apdon oL ONUAVTIKOTEPEG €PYAOIEC TIOL
€yLav Tov MApTLo KaBWE 0 MPOYPAUMATIONOC Yia Tov AmpiALo.

A. VHOIAKE> APAZEI> 2E ®A2H ANATTY=H>

WAO1. WHOIAKH MNMYAH AHMOZzIOY - GOV.GR

‘Eywvav (Maptiog):
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ETtop

Portal 6la0€ouo oto demo.gov.gr

Apeon mpoTepatonoinon Tov gov.gr

Texvikég epyaanieg yla eykatdotoaon nepBAAAOVTOC AstTovpylag yla gov.gr
Navodplwopa beta version gov.gr https:/www.gov.gr (21/3) kat eniAvon
BEpATWY

OAokAnpwon €kdoong meplexoudévov yla beta version gov.gr (21/3) kat
eniAvon BepdTwy

Zouvéxian vAonoinong APl motonowntikol MNEvvnong Mntpwov MNoAttwv
Zouvéxian vAomnoinong toolkit /o0dnyoL oxediaong

eva (AnpiAlog):

Roadmap gov.gr kowomnoinon kat oxéAla and stakeholders

Zuvéxlon BeATiotonolnong mapaywylkng €kdoong gov.gr, eniAvon BepdTwy
MNepattépw enegepyaoia mMePLEXOUEVOL Kal KATAAGYOL LTINPECLWY (TPOCBKN
VEWV/ETUEAELA LPLOTAUEVWV)

ZuvéxLon OLteEaywyng SoKLUWY

Reference Page e odnylegc oxedlaong yla onboarding véwv vmnpeoclwy oTo
gov.gr

Zuvéxlon vAomoinong toolkit kat gumAovTiopnod 0dnyol oxedlaong ue
TePLEXOUEVO

Andépaon TEXVIKAGC ADONG Kol ouvéxlon vAomoinong prototype yia €kdoon
MotonolnTikwy (AnuotoAoylov/AngLapyeiov)

WAO2. WHOIAKH TAYTOINOIHZH - elD
Notification

‘Eywvav (Maptiog):

Zuvepyaola pe TG TPpdmnelec yia TNV 0AOKANPWGON TNG ADONG.
OAoKANpwONKe n obvdean pe tnv Eurobank. Mpayuatonoinon doKLuwY
OAokAnpwOnKe N cOvdean pe tTnv EBvikA. Mpaypatonoinon SOKLUWY
OAokAnpwoOnke n cbvdean pe TNV MNelpatwg. Mpayuatomnoinon SoKLUWY
OAOKANPWONKe n obvdeon pe tnv AlphaBank. Mpayuatomnoinon S0KLUWY

Entopeva (AnpiAiog):

©a 0AOKANPWOOLV oL SOKLPEG Kal oL TBAVEG aAAQYEC Yo TN oOvdean PE OAEG
TG Tpdmeleg
Oa y{vel n 0AOKAAPWON HUE TNV £Qapuoyr TNG AAAWGCNG

WAO3. YINEYOYNH AHAQ2H

‘Eywvav (Maptiog):

YAomnoinon oevapiov yla éktakta pétpa COVID-19


https://www.gov.gr/

ETiop

21 Maptiov 2020: Mapaywylkn Asttovpyla o mapaywylkd meplBEAAov
EAYTE
ALOPOWOELC / BEATIWOELC MAPAYWYLKAG AsLToLpYiOC
AvAnTuEN EMEKTAONG MAPAYWYLKAG AELTOVPYLKOTNTOC (Bupidec MapaAnmTn)

eva (AmnpiALog):

Evowudtwon cvotAuatog Tavtonolnong He Tpdneleg
Zuvéxwon TNG avdntuEng YA, EEouvolodotnong Kot AELTOLPYLKOTNTOG
QOPEWV
Evtomopudc mptwy QopEwv-XpNoTWY Kal CLVTOVIOPOG Hall Toug
KaBoplopdg kot mpooBrikn vEwv TPoTUMWY SAAWGCNG Kal EEovaloddTNaNG
Mpooapuoyn ywa eykatdotacon otn MMZAA (ouvéyxion)

WAOQOS8. MNMPQTH EIMPA®H 2E NHIIATMQI'EIO

‘Eywvav (Maptiog):

O

Emt

K

MovTteAomnolnon €QapuoyiG - CUVEXELD

YAomnoinon component avaltnong matdlod (UNTPWO TOALTWY) Kol €AEYXOUL
LPLOTAUEVNG eyYpPa@riG (Myschool)

YAomnoi{non dlaAettovpylkédtTnTag he MZA yla obvdeon vnriaywyelwv
AvanTtuEn AsttovpylkétTnTog aitnong kndepodva (®1) - ovveyiletal

AvdanTtuEn AettovpylkéTnTog yia dtaxelplon altnong and vnmnaywyeio (H2)

eva (AnpiAlog):

AvanTtuEn AsettovpylkétTnTog aitnong kndepodva (®1) - ovveyileTal
AvdanTtuEn Bupidag xpriotn (KkNdeudva)

AvamntuEn AsttovpylkéTnTag yia daxeiplon aitnong amd vnmaywyesio (92)
Avamntugn AsttovpylkéTnTag yia dtaxeipion aitnong and AIMNE (d2)

UAT

MpoeTolpaoia moapaywylkAg Asttovpylag

WA12. AITIAQMATA OAHIMHZHZ

‘Eywvav (Maptiog):

AvantuEn/vAonoinon epapuoync EAYTE yua tnv nmpocwpwvn A.O.

Evnuepwaoelg tov backlog oto repo yla TG eMPEPOVG AELTOVPYLKOTNTEC TNG
EQAPUOYNG

ZUYYPAQR/EVNHEPWOEL TEALKAC ADONG ylwa tTnv mpoowpwr A.O., amocTOAN
NG otoug YYM-EAYTE-YWA stakeholders

AnootoAl demo TtNG e@appoyng (lotooeAida) oto YYM mpog meptiynon,
a&loAdynon, oxoALx

Evnuepwoelg eyypdowv dpdaong

AvAAvon yLo 0QAaLPETELG/EMOVAYXOPNYNOELG TTPOTWPLVWY A.O.



® Emkowwvieg (eowTteplkég, pe YWA, he YYM) oxeTikd pe mpdodo, amopAaceLg,
Kol avolTd BépaTta

Entopeva (AnpiAiog):

® OMokArjpwan avamntugng/vAomnoinong egpapuoync EAYTE yw tnv mpoowplvn
A.O.

® [Mapaywylky Aettovpyia epapuoync EAYTE yia tnv vnnpeoia npoowplvig A.O.

@® AvdAuvon - evnuépwan Abong/amooTtoAr tTnG o€ YYM - avdmtuEn/vAonoinon,
Yl TLG UTIOAOLTIEC TIEPUMTWOELC TMPOoWPWWY A.O. (avavewWoelg, avtiypaga,
K.a.) 6nA. TOo 20 «KOpo». MpodmoBETel mapox mAnpogoplwy and to YYM mnou
€xeL autnOel To EAYTE.

B. VHOIAKE> APAZEI2 2E ®PA2H ANAAY2H2
WAO4. TPAMNEZEZ - KNOW YOUR CUSTOMER

‘Eywvav (MapTiog):

@® uvdvtnon Me VOULKOUG Ymovpyelov, emBewpnTéC TNG Tpdnelag tTng EAAGDOC
Kol ekmpdéowto Tng EAANVikAG Evwong Tpamelwv yla TOV €VTOMIOUO TWV
QMOLTOOPEVWY OTOLXE(WY TOV TPEMEL VO AVTAOLUVTAL YnPLakd Kot dlepedvnon
moavrig¢ amAoboTtevong TwWv oTolelwv avuTwy, XWPEIG va BlaklwduvedeLl n
aflomniotia tng dladkaaiog

® Anuwovpyia - EowTtepkn nopovciaon demo
http://acme-bank.sample.gr/views/

@® Alepebvnon duvvaTdTNTOC evOWPATWONG TNG uvmnnpeciag otov véo KOUPBo
gov.gr nov oxedidletal oe ouvdvaoud ue to National Notification Center nov
Aettovpyel n ML,

® [1poox€610 vouoOeTIKAC Mapéupacng Ymovpyeiov

Entopeva (AnpiAiog):
@® X2xedlaopdc TNG ADONG amnd MAELPAC APXLTEKTOVIKNAG.
® Evap&n dnulovpylog prototype - ApXLKEC TPOBLOYPAPEC
@® uvdvtnon WME HNYavkoOG Tpamelwv yla mapovoioon TEXVIKAC AloNG,
ouvlriTnon XPOVOodLaYPAMUATOG Kol dlaTtiNwaon MopaTNPACEWY and Tn HEPLE
TOLG

WAO5. KAHZEIZ TPOXAIAZ

‘Eywvav (Maptiog):
@® Update prototype http:/fines.digigov.dev.grnet.gr/



http://acme-bank.sample.gr/views/
http://fines.digigov.dev.grnet.gr/

@® uvdvtnon oto Y. Metagopwv yia ZEZ0. WS Yr. METAQOPWVY YLa HEAAOVTIKA
a&lonoinon
® YAomoinon BPMN

Enopeva (AnpiAiog):
® Evioyvon prototype pe povadikd KwOLKE MANPWWUAS

WAO0G6. A/N2H AAAHAOTPA®IAYZ - NATIONAL
NOTIFICATION SERVICE

‘Eyivav (MapTtiog):

ZTeAéXwon ouddag epyaciag tng 6pdong.

Texvikr ouvdvtnon kat a&loAdynaon Avong MNMMzZAA
AvaBswpnon nmpodlaypapwv, mbavr KatdTtunon £¢pyou
2xedlaoudc mpoTevdpEYNG ADoNG.

Entopeva (AnpiAiog):
e Anuiovpyia TEOLXOULG YLO GUVOTITLKO BLayWVLOUS

WAO7. MHTPQO OAQN KAI APIOMQN

‘Eyivav (MapTtiog):
® AvoBewpnon Tng 1ng ¢dong oxedlaouol
® AfloAdynon and to EAYTE tou delypatog 6edopévwy Tov EAANVIKOL
KtnuatoAoyiov (EK) kat Twv EATA, évtagn otov oxedlaoud tng BA Twv
anattovuevwyY nedlwv EK mov npokOmTouy
Epyaotriplo GIS/OpenStreetMap
AvaBswpnon RFP, evnuépwon kaipwwv eyypdowv dpdong
AmnootoAr RFP g vuv gunAekéuevoug gopeic (EK, EAXTAT, EATA), Kabwg Kat
o€ VEOUG eunAekOuEVOLG popelc (YMEZ kot KEAE Adyw €UTIAOKNAG
Afpwv/Meplpepelwy, TEE) pe okomnd tnv évapén ocuvepyaoiag pall Toug
® AvdBeon developer tov EAYTE yla To HéPOC TOUL £€pyou Tov Ba bAomolnOel
EOWTEPLKA

Enopeva (AnpiAiog):

Yuvepyaola pe YNEZ (apuddlol T.A.), KEAE, TEE

Eworiynon tou RFP oto A.Z. yla Tov dlaywvloud

EmAoyn Avaddyouv

Evap&n vAomnoinong

XpovodLdypapupa vAonolnong Tov £pyov 0To oOVOAO TOL: 6 UAVEC



WA11l. EITPA®H 2E BPE®IKO / MAIAIKO
2TAGMO

‘Eywvav (MapTtiog):
® Kataypagr mAnpogopiag mov unopel va avtAnBel and Kévtpo
AlaAeLlTovpylkdTNTAG.

Entopeva (AnpiAiog):
® Emkowwvia pe EETAA yla oplotikonoinon amnattoluevng nAnpogoplag.
@® uvAvTNON UE AOLMOUG EUMAEKOUEVOLG QOPE(C
@® Amnotimnwaon mpoTtelvdéuevng AVoNG

WA16. IATPIKOZ OAKEAOZ AZOENQOY2

‘Eywvav (Maptiog):
® OMNokArjpwan MEAETNG Yl OMACLUO O€ 5 uTIoEpya.

Entopeva (AnpiAiog):
® Emkowwvia pe eunAekdpevoug dopeic

WA21. METABIBAZH OXHMATOZ

‘Eywvav (MapTiog):
e OAOKANPWON KATOOTATIKOD X&pTNn

Entopeva (AnpiAiog):
e Emkowwvia kat oplotikonolnon KataoTtaTtikod X&ptn

WA22. PAKEAOZ ENMIXEIPHZEQN

‘Eywvav (Maptiog):
e Eknévnon AvdAuvong

Entopeva (AnpiAiog):
*  OAokARpwaon AvaAvong



WA26. MNMOINIKO MHTPQO

‘Eywvav (Maptiog):

OAokApwon tTng avdAvong

Entopeva (AnpiAiiog):

‘Evapé&n YAonoinong lov Mépoug épyou (Tavtomoinaon)
MpoeTowuaaia yla 20 M€pog

WA28: eDIPLOMAS

‘Eywvav (MapTiog):

Mpoox€dla avdAvan, wote he BAoel avth (TNV avdAvaon) va yivel pia
emolkodopntikr ovlATtnon / 8ldAoyog pe Ta eunAekdueva pépn (Y.W.A &
Y.MAI.O).

Avamnapdotoaon tng Wnewakng Apdong o BPMN 2.0

OAokAnpwon mpoox£dlov Kataotatikold Apdong.

Enopeva (AnpiAiog):

Mpoypapuatiopdg kickoff teleconference/oculritnong, dltdAoyog ue
EUMAEKOPEVA PEPN. (MinDigital & minEdu)

WA36. MHTPQO AGAHTIKQN ®OPEQN

‘Eywvav (Maptiog):

OAokAjpwaon AvdAvong
Xpovodidypauua
Alepeivnan EVVOAOKTLKWY TPOMWVY LAoTOINoNG

Entopeva (AnpiAiog):

Avapuovr feedback ané YWA

WA37. Landing page info HEOW KLvnTwv
TNAEPWVYWVY
‘Eywvav (Maptiog):

Mpooxédla avdAvon, woTe e BAoel avth (TNV avdAvaon) va yivel pila
€MoLkodouNTIKA aulritnon/6ldAoyog Ue To apuodlo vrovpyelo/popéa. (Y.W.A &
Ynovpyeio Touplouo0)



e ALQYPOPUATIKA/TEXVIKA OPXLTEKTOVLIKN, amnelkévion tTng SMS
epappoync/vnnpeoiag. (mapddetyua/mpotelvéuevn vAomoinan)
e OMAokAnpwon mpooxédlov Kataotatikod Apdaong.

Entopeva (AnpiAiog):
e [lpoypapuationdg kickoff teleconference/oulritnong, dltdAoyog pe To apuddLo
vnovpyeio/gopéa. (minDigital & minTour)



AIZTA VHOIAKQN APAZEQN

WAOl1l | WHOIAKH MYAH AHMOZIOY / GOV.GR

WAO02 | WHOIAKH TAYTOIMOIHZH - elD NOTIFICATION

WAO3 | YMEYOYNH AHAQZH / EZOYZIOAOTHZH

WAO4 | KNOW YOUR CUSTOMER - KYC

WAO5 | KAHZEIZ TPOXAIAZ

WAO06 | A/NZH AAAHAOTPA®IAZ - NATIONAL NOTIFICATION SERVICE

WAO7 | MHTPQO OAQN KAI APIGMQN

WAO08 | NMPQTH EMPA®H ZE NHIMIAMQIEIO

WAO9 FEFQNOTA ZQOHZ - TENNHZH (amd T 16 OkTtwppiov dev elvatl otnv
€vbovn tng EAYTE)

WAL I'EI'(?NOTA ZQHZ - ANQAEIA (amé tic 16 Oktwppiov dev ivat otnv
€vbovn tng EAYTE)

WA1l | EITPA®H ZE BPE®IKO / MAIAIKO 2 TAGMO

WA12 | AINAQMATA OAHIHZHZ

WA13 | AITHZH A EYPQNAIKH KAPTA AZOAAIZHZ AZOENEIAY (EKAA)

WA14 | NATIONAL DATA-CORRIDOR

WA15 | EMAOMATA (NAHPO®OPIAKO 2YZTHMA AIAZTAYPQZHZ EMIAOMATQN)

WAl16 | IATPIKOZ ®AKEAOZ AZOENOQOYZ

WA17 | HAEKTPONIKA ZYMBOAAIA AKINHTQN

WA18 | AIAXEIPIZH KAl ENOIKIAZH ZKAD®QN ANAWYXHZ

WA19 | ANABOAH KATATA=ZHZ AOIQ xMOYAQN

WA20 KATAPIHZH THX AI‘IAITHZH_Z YNOXPEQTIKHZ ®OPOAOTIKHZ AHAQXZHX
MNA MIZOQTOYZ KAI ZYNTAZIOYXOYZ

WA21 | METABIBAXH OXHMATOZX

WA22 | ®AKEAOZ EMIXEIPHZHZ A AIAFTQNIZMOYZ KAI MAHPQMEZ

WA23 | AIAYTEIA

WA24 | KATANOMH ANAMAHPQTQN EKMAIAEYTIKQN

WA25 | METAOPAZTIKEZ YMHPEZIEZ YTMNE=

WA26

MOINIKO MHTPQO




HAEKTPONIKH ENAP=H EPIAZIQN KAI AIAKOIMH(EAEYOEPOI

waz7 EMAITEAMATIEZ)

WA28 | e-DIPLOMAS

WA29 | MHTPQO APPENQN

WA30 | MIZTOMOIHTIKO NEPI MH AHMOZIEYZHZ AIA©OHKHZ

WA31 | MIZTOMOIHTIKO EIMMYTEPQN 2YTTENQN

WA32 | XOPHIHZH MIZTOMOIHTIKOY AMOMOIHZEQN

WA33 | XOPHIMHZHZ AHZIAPXIKQN MPA=ZEQN

WA34 | ENMEKTAZH AZOAAIZHZ TIA NMTPOXTATEYOMENA MEAH

WA35 | HAEKTPONIKO AMOAYTHPIO N'YMNAZIOY KAl AYKEIOY

WA36 | EN2QMATQ2H MOPIQN AGAHTQN ZE MHXANOIPA®IKO AEATIO

WA37 LANDING PAGE INFO MEzQ KINHTQN THAE®QNQN TA KAOE EMIZKENTH
2TH XQPA

WA38 | MPOTEINOMENEZ TOYPIZTIKEZ AIAAPOMEZ

WA39 | AMOTYTQZH TOYPIZTIKHZ YIMTOAOMHZ INA AMEA
KATAPIHZH XOPHIHZHZ MIZTOMNOIHTIKQN MEPI MH NTQXEYZHZ /

WA40 | EKKAOAPIZHZ / ANATKAZTIKHZ AIAXEIPIZHZ ANO TA MPQTOAIKEIA KAI
AIAAEITOYPIIKOTHTA MEZQ 2YZTHMATQN - iy FTEMH

WA41 | MPO=ZENEIA

WA42 WHOIOMNOIHZH AMNAOYZTEYZH AIAAIKAZIAZ AIAGEZHZ PAPMAKQN
YWHAOY KOZTOYZ

WA43 NAATOOPMA WHOIAKOY AA®ABHTIZMOY KAI ANAMTY=HZ WHOIAKQN

AEZIOTHTQN elearn.gov.gr
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